
Gemserv has been re-awarded the prestigious Investors in People Gold standard, placing 

the organisation amongst the best companies to work for in the UK.

The re-award of the Gold standard three years after Gemserv was initially accredited 

followed a rigorous assessment process including in depth interviews with staff.

Almost 90% of employees said they felt Gemserv was a “great place to work” and an 

“excellent culture of equality” has been fostered, ensuring people feel valued for who they 

are.

Investors in People assessor Sylvia Zachariah said it was evident Gemserv is “very much 

committed to developing people and to helping them progress”.

“Gemserv has always impressed me with its culture and the enthusiasm with which people speak about their work. This has not 

diminished, despite the rapid growth over the last three years. This is a credit to the Executive Management Team and the organisation’s 

strong commitment to investing in its people,” she said.

Gemserv’s Chief Executive Alex Goody commented on the re-award:

 

“We have ambitious growth plans in place for Gemserv and attracting, retaining and developing a talented workforce is critical to 

achieving them.

“Given the very challenging environment our clients across many sectors currently face, it is more important than ever that we provide 

the best possible environment in which our people can achieve their full potential.

“Being re-awarded Investors in People Gold is recognition of our ongoing commitment to that. But we won’t be resting on our laurels 

as continually looking to improve is key to the Investors in People ethos and we will be striving to address areas where there is an 

opportunity for even better performance.”

Investors in People is the UK’s leading accreditation for business improvement through people management, and provides a wealth of 

resources for businesses to innovate, improve and grow, with a focus on good people making great businesses.

For more information about Investors in People visit www.investorsinpeople.co.uk
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